Student Notes 1 — Video, TV and Radio

Introduction to Watching Videos on YouTube

There are now millions of videos available to watch on the Internet covering just about
anything from comedy, sports, news, music, education through to kittens playing with balls of
wool!

Most websites stream the video, directly from the site, using a video player. This means the
video is always played from the website and not downloaded onto your computer.

YouTube

YouTube is the most popular video website with millions of videos to watch. The search works
very similarly to Google searchi.e. you type in keywords to find videos. To watch a video click
on the thumbnaili.e. picture of the video or the video title.

Step 0 Open the Internet

Step 9 Type the address www.youtube.com into the address bar

YouTube homepage will appear —it will look something like this

YUU TUhE Search Create Account or Sign |

Home Videos Channels

Subscriptions  History Upload

Ed Videos Being Watched Now (view al

Jake and Amir: Dare

Watch this video

v
6.3

HAUNTED Ghost Ship FIESTA -
Mission 5
7 ~
Views Thumbnails

POPULAR SCIEN
ScienceChannel

Time The number of Click on the Search Bar
Length of time people who thumbnail or Search for
the video plays have watched video title to videos using
for the video watch the video keywords



http://www.youtube.com/
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Watching a Video on YouTube
Watching a video on YouTube is really easy. When you play a video you can use the player

controls to pause it, change the volume it’s played at and even watch it in full screen on your
computer.

YouTube Player Controls

N
You Tuhe ‘ Age action Search | Browse = Upload Create Accou

Getting Started - Computer Training for Older People

DublinCityCouncil 17 videos [¥| = Subscribe

Suggestions

YA

Computer Basics

A

Windows: Basic ¢
skills: Video Train

by SSbankstud

Teaching Senior C
o Use The Internet
B0 by jvc107

COMPUTER BAS

COURSE
I’ ) | Status bar— W hi
P. ay/Pause Volume drag to fast atchin
video Controls forward/ full screen
rewind

0 ]
Activity
@ Click on a short video and watch it

@ Click on the back browser button to go back
to the YouTube homepage
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Searching for a Video on YouTube

If there is something particular you would like to watch e.g. a cooking demonstration, a
favourite song, a comedy sketch you can type what you are looking for directly into the
YouTube Search Bar, then click on the Search button.

N

AN _
YUU Tuhe || Search | Browse  Upload Create Account | Sign n

P 0
Activity
O Type Age Action into the YouTube search bar

® Explore the page

You Tul]e | age action ireland Search | Browse | Upload

Search results for age action ireland

About 362 results

Search options

Getting Started - Computer Training for Older People
» A joint initiative between Dublin City Council and Age Action Ireland. Training for older peaple in
/ the basics of computing and the internet. ...
by DublinCityCouncil 2 years ago 10,886 views '.
)1:44 o
— rm

3

Note:

by IBMIRELAND 2 months ago 43 views

5 IBM Ireland present Age Action with Centennial Catalyst Grant
- ’4 e . ., N . by RockstarGam
IBM Ireland General Manager Peter O'Neill presents Robin Webster of Age Action Ireland with an
0 1B Catalyst Grant of €7500, as part of our June ...

YouTube will
g list the results
] they think are
Age Action’s computer training programme needs your help
Icland. Trisbas Harsfomed o s o e v peope e Reputicot / most relevant
Bl by aceaction 9 months ago 1,218 views to yo ursea rch

The Big Knit 190811 K J

donation wil be made to Age Action Ireland. Heidi Higgins, a designer from Portlaloise, Eamon
Timmins from Age Action Ireland and Sinéad Hubble ...

IBM Ireland present Age Action

1B Ireland General lanager Peter O'Neil presents Robin Webster of Age Action Ireland with an
IBN Catalyst Grant of €7500, as part of our June ...

by IBNSalesCentreDublin 2 months ago 65 views

by Midlands10301ficial 3 weeks ago 24 views

DJ Hip Op - Growing up is optional

dance group doing their thing ! ... "Age Action” "Age Action Ireland” Eastwall“East Wall” East
Wall Age Action "Funny Dancing” Funny "Funny dancing .

by AgeAction 1 year ago 34,976 views

~

Older People Count - Beth Nunan Ti p:

Age Action member, Beth Nunan, adds her voice to our Older People Count campaign, urging older
people to make their voices heard ahead of the .

P To stop watchingin
full screen press the
Esc button on the

o keyboard
Click on alink to watch a video
\_ J

O Practice using the player controls
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Introduction to the RTE Player

On the RTE website there is a feature called RTE Player. This allows you to watch previous RTE
programs on your computer for free. So you can watch anything from the latest episode of
EastEnders to the latest news headlines. RTE keep programmes up online for 21 days after the
show has aired. Currently we are not able to view programmes from BBC or UTV, but we can
view programmes on Channel 4 (go to Channel 4od) — Channel 4 programmes include
subtitles.

RTE Player

To use the RTE Player go to www.rte.ie and select RTE Player from the menu across the top of
the page

News Sport RTE Player Television Radio More

Business Sport Entertainment

RTE plaqef (B s Home | Latest LastChance Categories AtoZ MyVideos LiveTV Help RTEie

TherTCrowd (D (S5 Search
e has o de with a il Search for a

builder, Roy loses £20, and Calendas ZESap 08 Sep

blcs crrs o v s programyou’d like

for himself Mo Tu We Th Fr Sa
St row s 9 10 to watch

15 16 17

22 23 24

Calendar
Choosea date to
viewa programme
from that day

Latest
Choose from the
latest programmes

visit www.rte.ie/food

Live TV

RTE atest Irish News

(6 O e G argrren Last Chance
These programs will

gt soon beremoved

from the RTE Player

EastEnders

The Restaurant: 5 Star iWitness
° 045 (g 2 hours b MasterChef Ireland

last chance

oS

Home and Away

Prime Time
The Secret Millionaire

Nine News

The Late Late Show Most Popu I ar

One News

The Inspector Lynley M. Shortland Street

1 day left 1 day left



http://www.rte.ie/
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Activity 1

Watch a program using RTE Player
Step (1) Click on the link to a program you want to watch

RTE player O ™= t me | latest LastChance Categories AtoZ MyVideos LiveTV Help RTEie

MasterChef O

Ireland
Calendar 29 Sep - 09 Sep

The remaining chefs are
challenged to present i Sk s
afternoon tea at the
Shelbourne Hotel in Dublin o
watch now )
18

25

%<

or The Road
1

RTé ploqer 6 o & Latest Last Chance Categories AtoZ My Videos Live

RTE ONE
Capital D

Anne Cassin examines current events in Dublin.

Broadcast on Thu, 29 September 2011 @
Available until: Thu, 20 October 2011

Duration 0:25 website

'fhsTnare B4 Email

Play/Pause Progress Bar Full Screen Volume

Step ® Ppractice using the RTE Player video controls —play/pause, progress bar etc.
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Search for a Programme with RTE Player

You can search for a specific programme using RTE Player. We will look up the weather
forecast.

Activity

Search for a programme with RTE Player

0 Go to www.rte.ie and open the RTE Player

(2] Type weather into the search bg

RTE ploqeré o Home  Latest LastChance Categories Ate ~  MyVideos LiveTV Help RTEid

The IT Crowd S

Calendar 28 Sep - 08 Sep
Mo Tu We Th Fr Sa
watch now ) 8 9 10
14 15 16 17

21 22 23 24

9 Click on the weather forecast you would like to watch

= =
beta . - ; P
RTE ploqer o e Home  Latest LastChance Categories AtoZ My Videos  Live TV Help  RTE.ie
. wewns Calendar 29 sep - VY Sep

Weather with Signing Weather with Signing
4 Mo Tu Th Fr Sa Su

Weekly weather forecast in 3 Weekly weather forecast in
Irish Sign Language. ) ~_ Irish Sign Language.

\\) 0:05 > 0:05

Weather with Signing

9 10

Weekly weather forecast in = w ™ The Nine 0'Clock News
Irish Sign Language TR . followed by Weather.

0:05 i a— 0:25

Six One News Nine News

The Six One News and FHE. iy @ - The Nine O'Clock News
o - [

Sport followed by Weather. followed by Weather.

a
-~ e 0:25 e 0:25

One News

The One O'Clock News e o The Nine 0'Clock News
followed by Weather. : followed by Weather.

@ Watch the video and close it when finished

Activity

Search for the most recent Late Late Show


http://www.rte.ie/
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Listen to the Radio

Many radio stations now have their own websites where you can listen live to the radio, check
the radio schedule or listen to previous radio shows.

RTE Radio is available on the RTE website. (In order to listen live, you may need to download
and install a free application called RealPlayer. A prompt will appear to let you know if you
need it -itis available from www.real.com)

RTE Radio

To listen to the radio on RTE Player go to www.rte.ie and select Radio from the menu across
the top of the page

Tonight

S

News Business Sport Entertainment RTE Player Television Radio More

The RTE Radio homepage will open up
On the homepage you will find various links to Radio Schedules, Most Popular,
Recommended, Highlights etc.

Activity

Listen live to the radio

Step O onthe homepage click on the radio station you would like to listen to

g RTE player

Find a Programme v

RTE @ RTE -, RTE
RADIOT 2tm 4 RAIDI® mﬁ RADIOT

-
'O Radio 1 Website P Listen Live Schedule « Podcast
—r N - N~—

Step @ Click on Listen Live
A new window will open and the radio will begin to play. Close the window when you want to
stop listening.


http://www.real.com/
http://www.rte.ie/
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Browsing Online Shops

Online shopping is a convenient way to shop withoutleaving the comfort of your home! You
can buy almost anything online (often for less than you would pay in the shops) and have it
delivered direct to your door. Itis great for finding products such as books, CDs or clothes.
Many supermarkets offer an online shopping service with delivery and most are excellent.
Online shopping is easy. Even if you don’t intend buying anything, you can browse online
shops, or compare prices between online shops.

If you want to make a purchase, all you’ll need is a credit or debit card and register your details
with the website, then follow the steps below.

Go to the site on which you want to shop

Click on the item you want

Click ‘Add to Basket’
(Repeat steps 2-3 to add more items)

Click on ‘Go to Basket’ to view what you are buying and make sure it’s correct
Go to ‘Checkout’

Before you can pay, you’ll need to register with the website —you will need to have
an email address and create a password

Enter your delivery address details and a contact number or email address

@O0 Q90 ®OC

Enter your credit or debit card details
Complete your purchase and wait for your goods to arrive. It’s as straightforward as that!

Things to Note:

e You may have to pay a delivery charge for items you buy online and you should consider
this when comparing costs between a shop and an online retailer

e Not all websites will ship (deliver) goods to Ireland. www.armchair.ie is a directory of
online retailers who will ship to Irish addresses.

Useful Websites for Shopping Online

Supermarkets www.superquinn.ie
www.supervalue.ie
www.tesco.ie

Books WWW.easons.ie
WWW.amazon.com

Gifts Www.argos.ie

Home www.ikea.ie


http://www.armchair.ie/
http://www.superquinn.ie/
http://www.supervalue.ie/
http://www.tesco.ie/
http://www.easons.ie/
http://www.amazon.com/
http://www.argos.ie/
http://www.ikea.ie/
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How to Buy Online

Credit Cards

Many people have concerns about using a credit card online and it’s always wise to be careful

with your credit card in any situation. However, there is no reason why shopping on the

Internet is any less secure than shopping on the high street, as long as you follow some basic

guidelines.

e Ensure the site you are buying from is a secure site. There are a number of ways to
identify a secure site:

o Whenyou get to the payment section of the website, check the web address in the
browser starts with https (rather than http) —this means they’re using some sort of
security when handing your money

o Look for the security icon (a locked padlock or unbroken key symbol) in the bottom
right-hand corner of the screen

o |f awebsite doesn’t display a full postal address or contact landline number and doesn’t
display a returns policy or procedure on what to do if there’s a problem and you need to
return goods, it’s in breach of the Distance Selling Regulations, so don’t use it! These
details are usually displayed on the bottom of the home page.

e Anyone can create a web page, so there's no immediate way for a shopper to tell whether
an online shop is genuine at first sight. Try to purchase items from trusted, well-
established retailers, or ones recommended by friends.

PayPal

PayPal is a service that allows you to make secure payments and money transfers through the
Internet. Once you sign up for a PayPal account, you can then purchase items and send money
without ever sharing your finandal information with the retailer. www.paypal.com
Alternatives to using a Credit Card

If you do not have a credit card or do not want to use your credit/debit card online, you can
still shop online using 3V vouchers. 3V vouchers are disposable prepaid Visa credit card
numbers that can be used to shop online, via mail order or over the telephone just like using a
standard credit card. You don’t need a bank account to purchase a 3V voucher and they are
not linked to any of your financial details. You can purchase a 3V voucher in many local shops,
petrol stations etc. Go to www.3v.ie for information on what they are and where you can get
them locally.

02 also offer a prepaid Visa credit card —see www.o2online.ie/02/02-money

For more information on using your credit card safely online go to Safe Card at
www.safecard.ie or Make It Secure at www.makeitsecure.ie

In the following activity, we will go through the steps of buying an item online, but you will
not actually purchase the item.


http://www.paypal.com/
http://www.3v.ie/
http://www.o2online.ie/o2/o2-money
http://www.safecard.ie/
http://www.makeitsecure.ie/
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° [)
Activify |
Buying a Kettle from Arnotts Online

1. Go to www.arnotts.ie

The following page will open

A ’F‘ r Arnotts is & member of reland’s Online Shopping Centre.
j no S Wiew Basket (1) Checkout  Order Tracking Kettle

EST. 1843

Gift Card  Arnettscard Wedding List  Scheol Uniforms Newsletter

Fashion Sports & Leisure Furniture

Homepage Home

Home

!-. Delivery Information @ Extended Store Hours - Gift Cards, = Sign up for Newsletter K\ Contact Inforrmation n £

2. Type the word kettle in the search box 7

The search results page will appear

/4 (F‘ r Armotts is @ member of reland's Online Shopping Centre.
j no S View Basket (0) Checkout Order Tracking  Enter Keywordis

EST. 1843

i

Gift Card  Arnottscard ~ Wedding List ~ School Uniforms  Newsletter

Beauty Fashion Sports & Leisure Home Furniture Special Offers

Homepage Search Results View All / Page1of4/ 12 3 4 Next

Search Results

alessi
bialetti

bodum ,
bosch .L

52 product(s) found matching your search for “Kettle"

de longhi u

denby o ﬁ = g
le creuset ¥y 1\ 7
morphy richards | \.,

;L X

il “ i | N

Kiety

stellar

ted baker

tefal =

kst Stellar Continental Teapot Stellar Traditional Teapot Stellar Oslo Cafetiere Stellar Art Deco Teapot
Was From €525 Wias From £54.85 Price From €52.95 Price From €49.95
Now From €39.95 Now From €32.35

v foh ] -
3. Scroll down the page and choose a kettle. Click on the item.

Hame A-Z
Hame Z-A
Price Low - High
Price High - Low

A stylish, enamelled steel, stove top kettle. With matt black phenolic trim and a decal
onthe base. Sutable for all heat sources including ceramic and induction hobs and
Aga. Fixed whistle. Capacity: 2.1L

[cerise v
Hewbridge Silverware |
Le Creuset S
Alessi
Denby
i Usually dispatches within 3.5 working days
Available for International Delivery
Stellar
Bodum
Kiely

S

Reduced to €59.95

Rose
Regency green Click on the image to Zoom View mainimage  Quantity: = 1
G
reenwich Was
China
Imperial Blue Now €59.95
Linen Save €32.00
Pl :
o5 Total Price: €59.95

(2eM a Friend | £ M.

Tea Set

Add to basket
Kettle / .

4. Clickon‘Add to basket! ——


http://www.arnotts.ie/
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Product

Colour
Size

Cerisz
150

Quantity 1
Total Price €995

Le Creuset Tracitional Kettle Cerise

Go TE Basket Continue Shnmiu

5. Click on ‘Go to basket’

Arnotts

EST. 1843

GiftCard  Arnottscard  Wedding List ~ School Uniforms  Newsletter

Beauty Fashion Sporns & Leisure
Homepage /' Shopping Basket

Shopping Basket

ttem

Le Creuset Traditional Kettle Cerise
Colour: Cerise

Size: 150

Reduced to €59.95

View Delivery Charges

Armots is & member of eland's Online Shopping Centre @

ViewBasket (1) Checkout Order Tracking  Enter Keywardis

Home Furniture Gifts

Special Offers

Quantity  Price Discount  Total Remove

185 €20 &89 B

TOTAL DISCOUNT €32.00 SUBTOTAL €59.95  Remove All

Cm'llinue Shoppit

6. Check the details of your purchase are correct - antity, price etc.

If they are correct, click on ‘Checkout’.

Arnofts

EST. 1843

Step 1. Login / Register Step 2. Delivery Details

Returning Customer
If you are a BuydHow member, login below
Email Address
Password
sinin

Forgatten your password? Click here

Armotts is & member of BuydNov, Ireland's online shopping certre,

Step 3. Payment Details

New Customer

Continue

Arnotts s & member of Ireland's Online Shopping Certre. @

Step 4. Confirmation Cancel Checkout

Ifyou are not registered with Buydow, click below

7. Register as a new customer /

11



Student Notes 2 — Online Shopping

Arnoftts

EST. 1843

Step 1. Login / Register Step 2. Delivery Details

harving to tyie in all your personal details

First name *
Last name *

Country* Repuslic of reland [=]

Address Line 1+
Address Line 2
Address Line 3
City / Town *
Post Code

County * Please Select [=]

Armotts is & member of Feland's Oniine Shopping Certre. [Buyd)

Step 3. Payment Details Step 4. Confirmation Cancel Checkout

Armotts is & member of Buydnaw ie, Ireland's online shopping certre. Vhen you register to shop with Arnotts, you willslso be ble to use the checkout facilty in other Buydnow stores without

Email address - used for login *
Confirm Email Address *
Password - min 6 characters *

Confirm Password *

Wiz WLl e 10 know more abolt you. Vhat are your inerests?
Tick 2l that apply.

[ ravel [Tl Heath & Finess
[ClHome & Garden [rashion & Beauty
7] A Buysiiow f AMmotts, w thinlk newsletters are a oreat way to keep our customers

informecl of relevant special offers, oift ideas and new adeitions to our site Tick
here if you DO wish ta recefve the Buy4Mow Newslstter

8. Enteryour address and email details (you can use a dummy address & email)

9. Another screen will appear asking if your delivery address is the same as your billing

address. Click Continue.

The following page will appear. DO NOT COMPLETE THE PAYMENT DETAILS section. Inarea
transaction you would do so and then click on ‘Confirm Payment’.

Gift & Delivery Information
@ This order is not a gift,
(e wil lispiay sl relsvart information on delivery docket)

*) This order is a gift,
(1t 50 we will not display item and paymert details on delivery docket)

GIFT NOTE

Maximum 132 Characters (132 leffy

DELIVERY INFORMATION (Optional)

Maximum 132 Characters (132 lefly

Back

Payment Details

CardTyps* | Pleass Select
Name on Card
Card Number *

Expiry Date* (MM [~] vy [+]

Security Code

Confirm Payment.

12
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Internet Security

The Internet is fast becoming part of our daily lives. We use it to shop, bank, search for
information and communicate with friends and family. While surfing and transacting online is
a convenient and rewarding experience, unfortunately, there are online criminals who want a
piece of the action, so it is important to be aware of potential risks and what you can do to
protect yourself and your computer.

Potential Threats on the Internet

Viruses

Some strange people get pleasure from destroying other people’s computers by putting
malicious viruses on the Internet which can enter your computer and damage or destroy your
files. A virus attempts to spread from computer to computer by infecting another file. They
can also get into your computer from discs or USB memory sticks that you use to transfer files,
so only use files from people you can trust.

Spyware

Spyware is unwanted software that secretly collects and transmits information about you
through your Internet connection without your knowledge. It might scan your files for
personal information or give outsiders control over your computer. It can also infect your
computer. It might make it run slow or display annoying pop-up messages.

Protect Yourself

1. Make backup copies of your files and store them in a safe place —CD, USB memory stick, or
use an online backup service e.g. www.backblaze.com

2. Make sure you have security software installed on your computer, such as a firewall and
anti-virus software

Firewall

A firewall stops people from connecting to your computer without your permission.
Fortunately a firewall is induded free with Microsoft Windows and is turned on by default
and will update automatically.

Anti-Virus

Anti-virus software will protect you from threats by:

e scanningincoming emails for attached viruses
e monitoring files as they are opened or created to make sure they are not infected
e performing periodic scans of every file on the computer



http://www.backblaze.com/
http://www.getsafeonline.org/nqcontent.cfm?a_name=glossary_1&letter=V#term_329
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Don’t panic! You may already have security software installed on your computer. If not, there
are many products you can choose from.

Anti-virus software packages often offer both a free version and a version that you pay for. In
most cases, these free products are scaled-back versions of commercial products to which the
software manufacturer hopes you will buy one day.

Several companies offer free downloadable trial versions of their software that range from 3
to 12 months e.g. Avast www.avast.com, AVG www.avg.com, Norton www.norton.com, and
MacAfee www.macafee.com

Microsoft Security Essentials is a free antivirus software product for Microsoft
Windows operating systems www.microsoft.com

Activity

Check to see if your computer has anti-virus software installed

If anti-virus software has been installed on your computer, it will run every time your
computer is switched on and should be visible in the start bar on the bottom right-hand corner
of your desktop

BE&g.c%® YO0 E - e 2

Move your mouse over the small icons (pictures), the names of the programmes will appear.

look for an anti-virus icon- it
could be AVG, Norton,
McAfee, Avast, Microsoft
Security Essentials or similar

B&c @AY C 7w | v 2

If you find an anti-virus icon, right-click on it and open the product

Are you protected?

14
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http://www.norton.com/
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Identity Theft

Phishing

Phishing is an attempt at identity theft where online crooks (phishers) pretend to be legitimate
organisations, like banks and credit card companies in order to trick you into giving them your
private information such as bank account numbers or PIN numbers. Phishers usually send you
an email in which they may ask you to verify or resubmit personal information by return. They
could ask you to complete an online form and may offer you something attractive like money
or a holiday. Phishers can use the information you provide to impersonate you. They want to
spend your money, tap your bank account and use your credit cards!

Protect Yourself

e Be alertforanyone requesting your bank account details, credit card numbers, passwords,
PIN numbers or PPS number. Remember, no reputable company will ever ask you to give
out personal details by email

e |f an email appears to come from your bank or credit card company, inform their customer
service department

e Never give out personal details by email, fax or in response to a pop up advertisement or
unexpected website address

e Trust your instincts. If an email looks suspicious, delete it immediately or if it offers
something that looks too good to be true, it probably is

e Keep alook out also for fake emails that tell you that you have won the lottery or ask for
your assistance to smuggle money out of a country and again if it offers something that
looks too good to be true, it probablyis

e Check your bank account on a regular basis to make sure there is no unusual activity

e Remember to log out of your email account when you finish using it. If you just close down
the Internet page, and someone else comes along to use the computer you were at, they
may inadvertently open your email account if you have not properly signed out. Most
email accounts will have a log out/sign out button that you click to sign out of your
account.

Activity »
Can you spot phishing

Go to www.paypal.com /fightphishing

Take the challenge

15
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Safe Shopping Online

Credit Cards

Many people have concerns about using a credit card online and it’s always wise to be careful
with your credit card in any situation. However, there is no reason why shopping on the
Internet is any less secure, as long as you follow some basic guidelines.

e Ensure the site you are buying from is a secure site. There are a number of ways to
identify a secure site:

o When you get to the payment section of the website, check the web address in the
browser starts with https (rather than http) —this means they’re using some sort of
security when handing your money.

o Look for the security icon (a locked padlock or unbroken key symbol)in the bottom
right-hand corner of the screen

o |f awebsite doesn’t display a full postal address or contact landline number and doesn’t
display a returns policy or procedure on what to do if there’s a problem and you need to
return goods, it’s in breach of the Distance Selling Regulations, so don’t use it! These
details are usually displayed on the bottom of the home page.

e Anyone can create a web page, so there's no immediate way for a shopper to tell whether
an online shop is genuine at first sight. Try to purchase items from trusted, well -
established retailers, or ones recommended by friends.

PayPal

PayPal is a service that allows you to make secure payments and money transfers through the
Internet. Once you sign up for a PayPal account, you can then purchase items and send money
without ever sharing your finandal information with the Retailer www.paypal.com

Alternatives to using a Credit Card

If you do not have a credit card or do not want to use your credit/debit card online, you can
still shop online using 3V vouchers. 3V vouchers are disposable prepaid VISA numbers that
can be used to shop online, via mail order or over the telephone just like using a standard
credit card. You don’t need a bank account to purchase a 3V voucher and they are not linked
to any of your financial details. You can purchase a 3V voucher in many local shops, petrol
stations etc. Go to www.3v.ie for information on what they are and where you can get them
locally.

02 also offer a prepaid Visa credit card —see www.o2online.ie/02/02-money

For more information on using your credit card safely online go to Safe Card at
www.safecard.ie

16
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Using Public Computers

Sometimes you may use someone else’s computer (e.g. an Internet café) to browse the
Internet. If you have entered any private information during the session, you should delete it
to prevent the next user finding that information.

o |f the browser is Internet Explorer then choose:
Tools>delete browsing history>delete all

e |f the browseris Mozilla Firefox then choose:
Tools> clear private data> delete all

e |f the browseris SAFARI then choose:
History>clear history

Top Tips

e Have up-to-date anti-virus software and a firewall installed on your computer

e Don’t open email attachments if you are suspicious of them

e Install the latest security software updates to protect your computer

e Don’t share your password with anyone

e Do make sure your Internet connection is secure when giving out personal details — look for the
padlock icon or the https (rather than http)

e Do make backup copies of your files and store them in a safe place

e Don’t give out personal banking and credit card details by email

o Mark your profile private on social networking sites

So, with some basic precautions you can enjoy all the benefits of your computer without any
concern for the security and confidentiality of your information. The Internet is a goldmine of
useful information so enjoy and happy surfing!

For more information on Internet security see
e www.makeitsecure.ie

e www.getsafeonline.org

e watch 5 Tips for staying safe on the web
(http://www.youtube.com/watch?hl=en&v=n0OgsXdB67Pc)

o read How to stay safer and more secure online

(http://lwww.google.com/security/passwords/)
o read Keeping your data secure (http://www.google.com/help/security/index.html)
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Search for Travel Information Online

The Internet is a fantastic resource when it comes to booking holidays. You can book flights,
trains, buses, accommodation, car hire online and you can often find great deals available
when you book via the Internet.

You can also research holiday destinations by reading reviews, checking out hotel websites,
visiting tourism websites and looking at photographs before you travel!

What are the benefits?

e Good deals —you can often find lower prices online because companies cut their
overheads significantly by taking a booking directly over the Internet rather than
having you book through a travel agent in a shop or over the phone

e Choice —when you browse for holidays on the Internet you literally have the world at
your feet! You can search for accommodation, flights, and package holidays from any
one of hundreds if not thousands of companies from all over the world

¢ Know before you go — having access to the Internet means you can research your
holiday destination before you go. You can read other traveller’s reviews, see photos of
where you are going and find out about interesting things to do when you are there!

A small word of caution!

When booking travel online we need to apply the same guidelines as we do to online
shopping:

e Only book with a reputable company

e When using your credit card ensure that you are on a secure website (see the shopping
handout for more information on using your credit card securely)

e Keep aneye on the terms and conditions

e Be aware that flight prices quoted often do not include taxes and charges so might
work out more expensive than you first think!

Using GOOGLE to find travel information

Using Google is a great way to find information on your holiday destination, hotel, etc
For instance, if you were going on holidaysin Tenerife and were interested in hill walking while

you were there —a simple Google search for “Tenerife hill walking” returns lots of useful
results.
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If you were travelling to Prague and wanted to find some nice restaurants to eat in you could
search for “Prague restaurants” and you will find lots of reviews, photos etc to help you find
what you are looking for.

Try it yourself —enter in some keywords about the holiday destination you are planning (or
dreaming!) of visiting and let Google do the searching for you!

Travel Websites for you to visit

There are hundreds of travel websites out there - here are a few suggestions to try out
Flights:

www.aerlingus.com

WWW.ryanair.com

www.skyscanner.ie

Accommodation in Ireland:
www.accommodation.ie

www.goireland.com

Package holidays:
www.holidaysonline.ie
www.budgettravel.ie

Many websites will search out the best deals for you, so you can just enter your travel dates
and let them do the work -

www.orbitz.com

www.gohop.ie

www.ebookers.ie

Many of the well known travel guide book companies have excellent websites
www.fodors.com
www.lonelyplanet.com

You can also ask read reviews on hotels, destinations etc on travel review websites
www.tripadvisor.com
www.virtualtourist.com

Travel forums are handy places to post up your questions, or read questions posted by other
travellers

www.lonelyplanet.com/thorntree/index.jspa

www.travelblog.org/Forum/

www.fodors.com/community/
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o O
tivity 1
AC ty Visit the Louvre in Paris
You have decided to take a trip to Paris and would like to visit the Louvre

You want to:

e Find out the opening times of the Louvre
e Find a hotel near the Louvre
e Find arestaurant near the Louvre

Find out the opening times of the Louvre

0 Go to the Google and search for Louvre

9 Scroll down the results page and find a link to a page where you might find information
about Louvre opening times

What are the opening times of the Louvre?

Find a hotel near the Louvre

0 Go to the Google and search for ‘Hotels near Louvre’

9 Explore the links on the results page

What is the name of the hotel you have chosen?

Can you make a booking online?

Find a restaurant near the Louvre

0 Go to the Google and search for ‘restaurants near Louvre’

9 Explore the links on the results page

What is the name of the restaurant you have chosen?

Can you make a booking online?

Now you have found out the opening times of the Louvre, a hotel to stay in and a restaurant to
eatin, all you need to do is book your flight —see lesson - Book a Flight Online
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Activity 2

Booking a Flight with Ryanair

In this activity you will complete all the steps in booking a flight, but won’t actually make the
booking!
e Youdon’t have to use real names or enter credit card details

e There is a ‘time-out’ on the Ryan Air website, so try to save time

Go to www.ryanair.com

The following screen (or similar) will appear:

Flightinfo = ContactUs Fees Conditions Feedback 1 Ireland (English) =
Search FAQ Q

INSUR-  CREDIT AIRPORT TRAVEL ot MANAGE MY
ANCE CARDS TRANSFER | PLANNER MAP BOOKING ¥

CAR
HOME HIRE HOTELS

\&‘\\\ = \ N/ | I\\K\\\\‘m\
Flights Hotel Hertz

4 © Retum One-Way Flexible dates [7]

eIy

(7.

§
Adults Child <16 Infant <2 tels and B&Bs.
BOOK TIL MON, TRAVEL OCT.DEC, FARES ONE WAY FROM, TACS APPLY 1 o] [0 Book Now

FARES DON'TINCL OPTIONAL FEES/CHARGES, CLICK HERE
1 Jun - 4 Dec - Venice Treviso closure v

Cheap Flights City Breaks Sun Holidays  Special Offers

Gift Vouchers

Villas & Apartments

€
€
€
CheapestRoaming ¢
€
London Trains 4

1. The page is very busy, but when booking a flight we are only interested in the small box
in the middle of the page (circled above), so ignore everything else

2. Inthis box we can choose whether we travel One-Way or Return, choose the

destination we want to fly from and the destination we want to fly to, the date we
want to travel and the number of passengers
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- ) flf you don’t mind\
Click here to : s when you go,
choose a Return Flights Hotel Hertz cIicI_< on the
or One-way flight p| Gamem O Oneiay Fuxtie sates 74—/ flexible dates

N box

. J

" >
Click on the W/ \
arrows to choose N Ifﬁ/ou know t

L when you wan
L your destination ) > A\ to travel, click on
reed & scoept e 100ma 2f gae 3 Ryanar s wetene \ the CalendarSto
Click on th choose the date
ICK on the Adults Child <16 Infamt <2
: ] ‘ you want to go
arrows to choose < 0 v 0 ¥ Book Now and the date you
the number of . 4 want to retum.
people travelling
J
3. Enter the following details
e Type of Flight: Return Flight Flights Hotel Hertz
[ ] From . Du bl | n @ Return () Onewiay Flexible dates
e To: Paris Dublin 06/01/2012 [
e Departure Date: 06/01/2012
Paris (B i 08/01/2012
e ReturnDate:  08/01/2012 arts (Beauvais) =
° Passengers: 1 adult D I read & acceptthe terms of use of Ryanairs website
Adults Child <16 Infant <2
1 - 0 - 0 Book Now
4. When you have filled in the details click on the ‘I read & accept the terms of use’ box

and click on the ‘Book Now’ button

The following screen (or similar) will appear
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|Going Out From Dublin T1 - Paris Beauvais

# Pravious Week

MWesxt Weak »

] Tue, 2.lan 12 Wed, 2 lan 12 Thu, 5Jan 12 Frl,5.0an 12 Sat, 7lan 1z Sun, S.Jan 12 Man, 3.tan L2
b i B . h B ‘.
Date Chosen J 32.9% EUR. 15.9% EUR |15'.“S'9EIJR. : lﬂgTB'EEIJR ;3'““ EUR lﬂgmﬂ EUR g'."HEIJR
(.
Select A Flight
-
. Fri &Jan 12 DE: 15 Deparl
Fllght chosen }—@ @ MaTarex Al 1633 EUR gight Fr 24 DE: DD Avrive ‘@ Going Out
N Fri &Jan 12 12:10 Deparl
L ey MaTawss Bl tess EUR TR it T
Depart:
Cublin T1 06:35
/ Arrive:

H Pariz Beauvaiz 09000
DEtaIIS Of 1w Aaul 1E.33EUR
ﬂlght and cost » | Fare: 16,95 EUR
of ﬂ|ght 7| Online Chech-In: 6.00 EUR

EU 261 Lewy: 2.00EUR
including taxes T / P 8.00EUR
Tatal Price; 24,85 EUR
[Coming Back From Paris Beauvais - Dublin T1 |
Mext Week ¥
Thu, 5.lan 12 Frl, 5 Jan 12 Zat, 7 lan 12 Sun, £1an 12 Man, 9 lan 12 [Tue, 10180 12 Wed, 11 1sn 12
i B B H h h
gm% EUR. 16.9% EUR. Jrg.m% EUR 3“;."‘9‘3 EUR. l’gm% EUR gm% EUR. lrgm% EUR
Select A Flight
Sun Elan 12 15:50 Deparl
Return Fliaght & Mo Tarez Al 40.3% BUR ight Fro2s 16:20 Aurive ’(E_Bcgming Back
g @ DG Pl 22,99 gp Sun §lan 12 2115 Deparl
details 2 L 3 e " : Flight FR 22 23:40 Aurve Mo Tanes
Depart:
Pariz Beauvais 253113
Arrive:
Dublin T1 23:40
1 o« fault 12.33EUR
Fare: 33,85 EUR
Online Chich-In; .00 EUR
EU 261 Ley: 2.00EUR
Tanes § Rees: 0.00 EUR
Total Price: 40.89 EUR
65.98 EUR
[ Total Cost ] Sransarad |ickinas _ Total
—

5. The above screen shows the results of your search for flights
e The flights you have chosen appear in yellow

e |f you want to change your flight, you can click on different flights or different
dates here

e The details of the flight, including total cost of flight and taxes also appear on
this page

6. If you are happy with the details, click on
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7. The Passenger Details page will appear —Be very careful filling in this page, as it gives

you options that are not necessary and will cost you money.

If you select an item that costs money, the charge will appear here and will be added to

the total cost.

Passenger Details - all passenger names must match those in the passport/accepted travel
document

1 iz - Mdillie Cromle 0 Bags - 0.00 EUR
Beat the queues, buy priority boarding: ves | No 0.00 EUR
Buy travel insurance Yiews policy benefits Flease select a country of residence - 0.00 EUR
If waou do not wish to buy insurance select Mo Travel Insurance in the drop down menu,
[SMS Confirmation
Select one of the following options. (Click for information) 0.00 EUR

F

tion Number and flight details.

Receive a text ge C
Mo Thanks.

ing your R

Your mobile phane number will be entered on the following page and will only be used to send important flight
infarmation,

|R1,ranair Official Guaranteed Cabin Bag

Sa_l_"ns nite ves ) Ne 0.00 EUR
The Samsanite F'Lite cabin bag is awailable exclusively at
Ryanaircorm and is GUARANTEED® to be accepted a5 cabin baggage Free
on all Ryanair Flights, The Samzonite F Lite cabin bag retails at f 1
332% less than the normal retail price and includes free delivery. Delivery:

*zubject to weight limit of 10 kg

If you would like to purchase the new Ryanair Official Guaranteed
Cabin Bag, please enter the required quantity below. (Cabin Bag
specification)

|@ Flight=

Going Out:

Dublin T1 - Paric Brauvais
1w Adule

Taxes/Fees

ELl 261 Leuy

1% Web Check in
Coming Back:

Paris Beauvais - Dublin T1

050,

g

Lf 3012 05: 3500

16,99 EUR

0,00 EUR

2,00 EUR

.00 EUR

Lr2012 23: 15045

1w Adult 299 EUR
Tanez/Faes .00 EUR
ELl 261 Leuy 2.00 ELIR
1w Web Check in .00 ELIR
|@Total \

Total Cost 65.98 EUR

Excluding administration fee (if applicable)

|Sports Equipment/Musical Instruments/Infant Equipment

Please check box if one or more passengers wishes to cany sports equipment, a musical

EPE

instrument or infant equipment.

[Special Assistance

Please check box to reserve special assistance at the airport for members of your party. Failure to

prebook special assistance may result in the service being unavailable.

Important - Please check box to continue

nd accept Ryanair's General Terms and Conditions of Carriage and Website Terms of Use.

I will advise Ryafa any changes to my contact details including my email address to a lecal Ryanair

8. Make sure you click on the Important box to say you have read and accept the

conditions

9. When finished click

10.

11.

12.

The next page that appears is the Contact Details and Payment page

Complete the page using ‘dummy’ contact details and ‘dummy’ cardholder details

The next page that appears may be one that offers you car hire or similar, if you don’t
want the offer, just scroll down to the bottom of the page and click ‘no thanks’
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Contact Details [Subscribe!

=3 Please check this box if you
=8 wish to be added to
Mobile Mumber * Ryanaitr's subscriber list.

- - Subszcribers will receive information from Evanair and
our partners and can unsubscribe at any time.

|:|I do not have a mobile number

* indicates required fields

Payment — Ryanair Youchers (¥iew Gift Youcher Terms)

Youcher Reference: Retriave

Applied Youchers:

Payment

Your debit/credit card will be debited the following amount{s]:

Total amount (Excluding Administration Fee] 65.98 EUR
Cardholder Details Cardholder Address Information
ﬁ@ = N The addrezz should be the zame as that on your
b payment card statement,
“Title  »
¥ Expiry month o * EXpiry pear o CUWY Mumber

Fleaze select 3 Country -

* indicates required fields

PURCHASE NOW

13. Do not click on Purchase Now —the payment wouldn’t be accepted because the details
entered weren’t real

14. If you were actually booking the flight, the next page you would see would be the
confirmation of your booking and would list
e The flights booked

e Abooking reference number

This information should be printed off and kept carefully —it is essentially your ticket
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Google Voice and Video Chat

Google voice and video chat allows you to make calls and video calls to people directly from
your Gmail account. It works very similarly to Skype, but has an added advantage because
while you might be checking your Gmail, you may notice that one of your friends with a
webcam is online and you can make a video call —if they answer the call, you can chat to them
live, face to face!

Install Google Voice and Video Chat on your computer

Note: To use Google voice and video chat you need to have a Gmail address and a webcam

1. Ensure the webcamis plugged into the computer
2. Loginto your Gmail account

3. Gotowww.google.com/chat/video

4. Click on Install voice and video chat

Install voice and video chat

It's free and installs in seconds

System requirements:
e Windows XP or later
e Intel Mac OS X 10.4 or later

Once itisinstalled, the following screen will appear

Congratulations on installing Google voice and video chat

Start chatting right from Gmail or iGoogle.

Or watch this demo of howy it Wworks:

Gmail voice and video chat

Awesome video
» funny video

» Thursday

» Best hikes

5. Click on Start chatting from Gmail

You are now ready to use Google voice and video chat
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How to use Google Video and Voice Chat

In your contacts list (on the left hand side) you will see a camera icon for those contacts that
have a camera installed.

B Getting Started

1. Move your mouse over the contact. Click on Video & more and select Start video chat

Confact details /

Recgnt conversatio&v/

Starvideo chat

v

4 getstart1001
getstart1001&@gmal

Show in chat list:
Auto
Alays show

Meser show
Blogk
M Email | ¢ Chat | Vide&morew

A chat window will be opened and you should see the person you have contacted in the main
window and yourself in a small window at the bottom right

End n e

getstart1001 ended the video chat
at 4:43 P

Click on the pop-outicon to open alarger video window

To end a video chat session click on the End button
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Using Skype

* Skype is software that allows users to make telephone calls over the Internet

* Calls to other users of Skype are free; while calls to other landlines and mobile phones can
be made for a small fee (you can buy Skype credit on the website)

*  To use Skype you will need a headset or speakers and a microphone

* If you have a webcam (a camera on your computer) you will be able to see the person you
are talking to (provided they have a webcam too)

To use Skype you first have to install the Skype programme on your computer

Install Skype on your Computer

1. Goto www.skype.com/download

The following page (or similar) will appear.
® English [International] = sp ers  Buy Credit = Sign In '

Get Skype for Windows

Get together as often as you like, w 2t you are in the warld.

1

| ———

= See Facebook friends in
wour Skype contact list
« Instant message with

{ <3 Skype +. Skype Premium 3 .
@ Frée €2.40/month* " Y S

) @ legularpri::l;:glg ‘yi |!T1'It ‘} L ',‘.'
Hevw festures = 5|:|n_.-i,.:.ﬂ > i Wl

Al the grest free festures PLUS:

» Group video callswith up to 10 people™
» Liwve chat customer support

= 30% off 3 HD webcam

wour Facebook friends
+ Mew and updated

emoticons

Easier, smarter ca

- Easier, sma I i 4 D
cantrols T ——

| Download Skype | [ Get Skype Fremium |

R

2. Click on Download Skype
3. Follow the on-screen steps to complete the installation.

Once Skype is downloaded, the Skype icon will appear on your desktop.

When you want to use Skype, double-click on the Skype icon on the desktop
to open the programme
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Making a Skype Call

The first time you use Skype, you will be asked to create an account with a user name and
password. You only need to do this once, next time yougvant to use Skype, just type in your
Skype Name, Password and click Sign me in.

Skype Tools Help

Welcome to Skype.
Skype Name Forgotten your Skype Name? Don't have a Skype Name and password yet?
= Create a new account
Password Forgotten your passward?
Sign me in
|| Sign me in when Skype starts | Start Skype when computer starts

Before you can make a call to another Skype user, you need to add them to your contact list

Add someone to your contact list

To find a person on Skype you can do a search for their Skype username, their full name or
their email address and Skype will search through all the registered users to find them

1. Click the Contacts button at the top of Skype

The following screen (or similar) will appear

Skype Contacts Conwersation Call View Tools Help

Click here
to See | acall cheaply ko mabile phanes and landlines ]

Contaﬁ‘ I_E. Contact requests e l
H ©

4~ Your Name A Echo / Sound Test Service ®* Close

@ orline D

4L Contacis
Q  search m i Ll
Contact
List —
Adda__, :
‘._'_ Add a conkact ,ﬂ?'_ Creste a group
Contact
=22 Call phones
(O shove messages from: Yesterday « 7 davs » 30days « 3 morths
27,584,077 people anline

et unlimited calls ko phones [x] @ @
\*9) with & subscription. Over 40 Type a message bo Echo [ Sound Tesk Service here
countries included and costs...
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2. Click on Add a contact (left-hand side of screen)

3. Enterany one of the following: email, phone number, full name or Skype Name of the
person you want to add

Add a contact

If they're on Skype too, calls are free.

Enter all the details yiou know:

Email

4. If one matchis found and it's the person you are looking for, click Add

5. If more than one account matches your search, click View to see a list of matches

15 matches found o Age Action, viewing matches 1-10 of 1

age action Age
| ? 7 | G
| _— | - |

6. From the list of matches, click Add contact below the one you want to add

7. Now you need to send the person a contact request. Enter some text to introduce yourself
and click Send request

The contact is added to your contact list, but you can’t contact them until they accept your

request. When they have accepted your request, you can see when they are online, and make
free calls and video calls with them.

30



Student Notes 5 — Online Video Calls

How to make a call on Skype

Call someone in your contact list:

1.

In your contact list, find the person you want to call

If there is a symbol like this beside the person it means they are online and you will be
able to call them. It also means they are on Skype and the call will be free.
Once you have clicked on them, you will see their details in the main window

(¢ Call '~

The screen changes colour, a call bar appears near the bottom of the screen and you will
hear ringing until the other person answers

To hang up, click the End call button on the call bar

Click the green Call button.

How to make a video call on Skype

Video calls allow you to make a call and speak to and see the person you are talking to live!
You can make video calls to anyone on Skype, as long as they also have a webcam
Making a video call on Skype is almost the same as making a phone call

1.

In your contact list, find the person you want to call

Make sure they’re online

e ——
31 Video call
Click the Video Call button

The screen changes colour, the call bar appears near the bottom of the screen and you will
hear ringing until the other person answers

When they answer, their face will appear live on your screen and they will be able to see
and hear you —say hello!

To hang up, click the End call button on the call bar

For more Help using Skype go to
http://www.skype.com/intl/en/support/user-guides/
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Introduction to Google Talk

Gmail is not simply an email account. With Gmail you can also have instant text conversations
with your friends using Google Talk or have face to face conversations with them using Google
voice and video chat.

While in Gmail, you can also access other Google features such as Maps, Calendar, Web,
YouTube and many others directly from your Gmail page

Google Talk

Google Talk lets you send and receive instant messages with friends, family and colleagues
All you need to chat is a Google account such as Gmail

Before you can chat with someone using Google Talk you'll need to invite them by following
the instructions below. Your friend will see the invitation above their chat list asking if they'd
like to be able to chat with you. Until they accept, you'll see 'Invited' next to their name in
your chat list.

To invite someone to chat:
Chat -
1. Inthe search box at the top of the Chat area, >
type your friend's username

2. Click Invite to chat @ Getting Started
Once they've accepted your invitation, you'll see a status button . Call phone
to the left of their name in your chat list, which indicates | © getstart1001
whether they're available (green), busy (red), idle (yellow), @ rob
or offline (gray). Whatever their current status, you can now ® rachel
start to chat.

sally

Note: If a contact doesn't have a ball next to his or her name, you won't be able to chat

Starting a chat

Sign-in to Gmail

2. Go to the Chat section
3. Move the mouse to a contacts name (or type their name in the search box)
4. Their contact details will appear
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@ getstart1001

getstant1001&@gmail. com

™ Email (,)7! More v

5. Click on Chat

The following Chat window will appear

» gettingstarted1001 - X

m L, 1 Actions

6. Type your message and press Enter
7. Wait for your contact to respond!
8. Toend your chat, click the Xin the corner of the Chat window

Group chat
The Group Chat feature lets you chat with many friends at once. There's no limit to the
number of people you can chat with, and any participant can invite others to join. To start a
group chat, follow these steps:

1. Starta chat with asingle person in your Chat list

2. Once you've started the chat, click the person icon at the top of the chat window

3. Inthe fieldlabelled Add people to this chat, enter the names of the contacts you want
to add to your group chat

To end your chat, click the X at the corner of the chat window. Others in the group chat will
get a message saying that you've left the conversation. If you want to rejoin, you'll need to be
invited back by a contact who's still in the group chat. The group chat will continue until all
participants have left.
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Google Voice and Video Chat

Google voice and video chat allows you to make calls and video calls to people directly from
your Gmail account. It works very similarly to Skype, but has an added advantage because
while you might be checking your Gmail, you may notice that one of your friends with a
webcam is online and you can make a video call —if they answer the call, you can chat to them
live, face to face!

Install Google Voice and Video Chat on your computer

Note: To use Google voice and video chat you need to have a Gmail address and a webcam

Ensure the webcam is plugged into the computer

Log into your Gmail account

6
7
8. Gotowww.google.com/chat/video
9

Click on Install voice and video chat

Install voice and video chat

It's free and installs in seconds
System requirements:

o Windows XP or later
* Intel Mac OS X 10.4 or later

Once it is installed, the following screen will appear

Congratulations on installing Google voice and video chat

Start chatting right from Gmail or iGoogle.

Or watch this demo of howy it Works:

Gmail voice and video chat

Awesome video
» funny video

» Thursday

» Best hikes

10. Click on Start chatting from Gmail

You are now ready to use Google voice and video chat
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How to use Google Video and Voice Chat

In your contacts list (on the left hand side) you will see a cameraicon for those contacts that
have a camera installed.

B (etting Started

2. Move your mouse over the contact. Click on Video & more and select Start video chat

Contakt details /

v Rece conversations/
Start vdea chat

=4 getstart1001
getstart1001@&@gma

M Email | (D Chat | Video & moraw

A chat window will be opened and you should see the person you have contacted in the main
window and yourself in a small window at the bottom right

End n g

getstart1001 ended the video chat
at 4:43 PM

Click on the %iconti open a larger video window

-

2. Click on the Full Screen button to make the video window full screen

3. To end avideo chat session click on the End button
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Access other Google Products

Once you sign up for Gmail you have created a Google account, which gives you access to
many other Google products —all just one click away from your Gmail page

At the top of your Gmail page you will see a Google Toolbar

Cv’l

+¥ou Gmail Calendar Documents Sites Groups VWeb  More

Click on the tabs on the toolbar to access the following products:

+You

Gmail

Calendar

Documents

Sites

Groups

Web

More

Activity

Explore the Google Toolbar

Takes you directly to Google+. Here you can sign-up to join Google’s
new social network, or sign-in if you are already a member

Takes you to your Gmail Account

You can create your own personal calendar, put in important dates to
remember, reminders etc.

You can save your documents into Google Docs — it means you can
access them from any computer once you’re logged in to Google, or
share them with other Gmail users

Here you can create your own website

Want to learn about car repair? Have a question about computers?
You can find a discussion or a group about it. You can join an existing
group or create your own.

Takes you directly to the Google search homepage

Choose from other Google products such as Google Maps, Translate
etc. or go directly to YouTube

Click on each of the buttons on the toolbar and explore the page
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Google have recently set up a social networking site called Google+ (plus) where you can share
news, upload video, photos and links. You can access it from the Google homepage by clicking
on the You+tab on the menu. To join, you need to have a Google account e.g. Gmail address.

Circles

Categorise your friends into groups called ‘Circles’ so instead of all of your friends being able
to see everything on your page, you can send relevant information to different circles of
friends e.g. You might not want certain people to be able to see a relative’s we dding pictures.
Grouping people using circles makes it easier to maintain privacy. If you want only your family
members to view certain information or photos, you can put your family members into one
Circle, or if you are a member of a book club, you can add other members of the club to a
Circle and share information within it.

Lisa Anthony Emily
' Stieman H Steve Rur % Cafaro ﬂ Stiebel
- | —r = w,i
- 3y Natalie Sara 1Y
7 ﬂ Sam Stiebel E Hammel ﬂ Rowghani ia N Alex Chen

-
-
’
‘
'
'

TS and ArMB
Y"\’\“ wXo circles

Mana &
Grandpa

0

Hangouts

Hangouts are similar to using Skype. You can let specific friends (or entire circles) know you’re
hanging out and then see who drops by for a face to face chat or you can join a live hangout —
you can chat face to face with up to 9 people at the same time

" « Emily Marsh - 1:22PM - Hangout - Limited
O\ Xo join ¢ d Emily Marsh is hanging out with six people.
ow
s
o 15
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See who’s in the

1 . —4

Search

What was that restaurant your friend was raving about last week? Who's got some good tips
on ballroom dancing? What's it like to be at the World Cup?

Search brings you updates from your circles, news from around the web and public Google+
posts, giving you instant access to the topics you care about and the people who care about
them along with you.

Photos - Instant upload

With Instant Upload, your photos and videos upload themselves automatically to a private
album on Google+. All you have to do is decide who to share them with.

Messenger

Coordinating friends can be hard, especially if you're trying to text lots of people at once.
Messenger brings all those separate conversations into one simple group chat, so everyone is
on the same page with no hassle.

©n

©

Gastronauts ,
5 - -
-,

q w e vty il ep

aisidf g’k

Activity

Browse Google+ features
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Step 0 Go to www.google.ie

Step 9 Click on the +You tab on the Google homepage
Step 6 Scroll down the page to see the Google+ features

Step @ Click on Find out more... to find out more about a feature

Step 6 Press the play video button to take a quick look at Google+

Setup a Google+ account

To join any social network you will first need to create a “profile” —which is a personal

account, where you give some basic information about yourself, for example, your profile user

name, where you’re from and what music and interests you like. You can then decide whether

you want to make your profile private or public. So, if you mark your profile ‘private’, nobody

should be able to access any of your personal details unless you approve and add them to your

friends list first.

A word of Warning: Be careful about how much personal information you put up online, e.g.

don’t give out your house address or telephone number. Remember the Internet is a public

resource. Only put up information you are comfortable with anyone seeing and prevent

identity theft by limiting the amount of information you put online.

To set up a Google+ account, you first need to have or create a Google account (e.g. Gmail)

1. Click onthe “4You” tab on the Google homepage to go to the sign in page

2. If you already have a Google account, you can sign into Google+ with your Gmail address
and password

3. Ifyou don’t have a Google account, click on “create an account” and fill out the form with
your details. Then go back to the sign in page, and sign in with your email address and
password.
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GO L nge Don't have a Google Accoul

Google+
Sign in and start sharing with the Google+ project. Signin

The Google+ project makes sharing on the web more like sharing in the real world Email

@ Circles v
| Hangouts |E Photos |- Messenger | S
our account?

o

Games Stream Password

4. Once you have signed in you can create your profile

5. When your profile is completed, you can start inviting your friends to join you on Google+
and begin creating circles of friends and using all the other features of Google+

Twitter is a social networking service that allows people to write short messages (called
Tweets) to let people know what they are doing, what they are thinking.

If you set up a Twitter Profile (join Twitter), you can post updates (tweets) on your home page
—once the message is posted, anyone who ‘follows’ you on Twitter will receive the message.

You can also ‘follow’ someone else on Twitter —this means that every time they write a
‘tweet’, you will receive it. Lots of people follow famous people, organisations and even TV
shows on Twitter e.g. Barack Obama or the X-Factor.

Example of a ‘Tweet’:

e TheXFactor >
D&  RT @TakTalkXFactor: We just had a sneaky peak around
S @ TheXFactor studios. The contestants have just arrived for their first

rehearsals!
5 Oct

When you send a ‘tweet’ it is displayed on your profile page, on the home page of each of
your followers, and in the Twitter public timeline. These messages are viewed by those
following you or by those visiting your profile.
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Many people now have Twitter on their mobile phones. This means that when something
exciting happens and they want to let people know, instead of sending a text to one or two
people, they can post a ‘tweet’ and all of their followers will get it.

Companies find Twitter useful, as they can communicate information to hundreds of
interested parties at once, rather than sending them all emails.

Activity

Browse a Twitter page

Step 0 Go to www.ageaction.ie

When the homepage opens, click on the T}vitter Link.

Grandmaother (76) Who Sold ler House Online Wins Google Silver Surfer
Award With Age Action

Age Action

IRELAND Press Release Archive 27-9-2011
i You
Forn Al Otder ;pm Stay Updated via Twitter, Facebock or YouTube s“ n @
Home Our Services  About Age Action Events Fundraising

Age Action is a charity which N -
promotes positive ageing and Knit one, help loads  Help us reach ourtarget in Donate to Age Action

The Age Action Twitter page will open

Step 9 Explore the page

Have an account? Sign in

YQOUR friends | ]
== @AgeAction irland
on YOUR ~» 9

background y A national charity which works to improve services and

policies far older people fn Ireland.

Full name
http: fhansee. ageaction.ie
Email
[ Text follow Agedction to your carrisr's shorcode
Password
Faworites  Following  Followers  Lists =
O Sign up

Curicus how Ealgon Timmins uses Twitter?

‘ Discover who @Agl‘:tiun follows

About @AgeActiol

927 428 801

Tiveets

T,.;": SPMSD's Lisa MoQaughlly and Age Action's Eamon Timmins

10 hours sgo

Click Here Recent See who is Number Sign-up for
to Follow Tweets following or of Twitter box
Age Action check on followers

favourites
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Setting up a Twitter Account

To join any social network you will first need to create a “profile” —which is a personal
account, where you give some basic information about yourself, for example, your profile user
name, where you’re from and what music and interests you like. You can then decide whether
you want to make your profile private or public. So, if you mark your profile ‘private’, nobody
should be able to access any of your personal details unless you approve and add them to your
friends list first.

A word of Warning: Be careful about how much personal information you put up online, e.g.
don’t give out your house address or telephone number. Remember the Internetis a public
resource. Only put up information you are comfortable with anyone seeing and prevent
identity theft by limiting the amount of information you put online.

To set up an Account

1. Goto http://twitter.com/, enter your full name and click the yellow button on the right
hand of your screen, or simply go to https://twitter.com/signup

2. Fillin the first field with your full name
3. Select a username from one of the usernames suggested, or create your own (Can be a
nickname —something that describes you)

4. Enterapassword. Make sure your password contains letters, numbers, and symbols.
5. Enter your email address

6. Fill inthe Captcha (strange looking letters & numbers) to prove you're human, not a
machine!

7. Pick areas that interest you
8. Search for Friends, and follow them

Twitter will send you a confirmation email before you can finish the sign-up process

If you are a member of a club or group you’ll know how much fun it is to share interests, catch
up on news, pass around photos and get to know the other members. But what happens if
they, or you, move away and you don’t get to see them so often?

Of course you could write, phone, email or text. Another option is to join a social network on
the Internet and become a member of an online community.

Social networking sites are websites that allow people to catch up with each other, make new
friends, share the latest news, photos, videos and chat —no matter where they are in the
world.
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There are also social network sites that have a specific theme —such as books, music, nature
etc. where people can join up and interact with other people who have similar interests.

Some examples of social networking sites are:

Google + - Google’s social network site

My Past My Present - www.mypastmypresent.eu - a site where senior citizens can socialise

Linked In - www.linkedin.com - a social network site usually used by business people

One of the most popular social networking sites today is called Facebook. Many people use
this site to stay in contact with friends and family.

Individuals using Facebook usually set up a Facebook profile —this type of Facebook account
allows you to manage your information, decide on privacy settings and keep your page priva
if you want to, this means that only the people you accept as ‘friends’ can view your
information.

te

Many companies and clubs set up a Facebook ‘Page’ account, rather than a ‘Profile’ account.

Facebook ‘Pages’ are viewable by the general public. This means that anyone can view their
Facebook page, even if they are not a member of Facebook.

Browse a Facebook page

Step Q Go to www.ageaction.ie

When the homepage opens, click on the Facebook Link

Age Action Grandmother (76) Who Sold Her Hglhise Online Wins Google Silver Surfer
Award With Age Action

lRELAND Press Release Archive 27-9-2011

Far At O 2 / Stay Updated via Twitter, Facebook or YouTube §1 u

Our Services About Age Action Events Fundraising

Age Action is a charity which s a

promotes positive ageing and Knit oneg, belp loads Help us reach our target in Donate to Age Action
better policies and services for S o the Innocent Big Knit! Knit 9

older people. ‘ b4 B }. .

one, Help loads!
The Age Action Facebook page will appear
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facebook

Sl Facebook helps you connect and share with the people in your life.
7 = T

Age Action Age Action |tk | Create a Page

|RELANDJ Non-Profit Organization * Dublin, Ireland

Fox AUl Otdes People

. 3
2 wall - s od BN > A
— 7| R \
[ info | l J
[@) Photos
g wall
o Discussions
[ Events Age Action
RELAN| Northem Ireland yesterday appointed Claire Keating s ts frst Commissioner for Older
People, to give a voice to the older people of Northern Ireland. We have campaigned
s
About for some time for a similar post in the Republic to ensure older peaple have an
advocate and a voice at the highest level. What do you think?

We are a national charity which it fwww. b oLk frews uk-northern-ireland- 1515186 17t _s
W”’kf o improve policy and services ource=divr. iButrm_medium=twitter

Step 9 Explore the page

Facebook Page Explained

Facebook  Log-in appears here

Company Logo or Company Name (o Like |
photo appears here —
Type of Organisation. Location

wall <

Tabs

9 g:”:“ ' Person or organisation posting info.
nro

[@) Photos Information is visible here.

g Discussions ([®) Like * Comment

Everis Name of person commenting
Their comment appe ars{he re

About

Information about
the company

section. R
Information is visible here.

‘fﬂu‘ze Comment * Yesterday at 12:3%r
x <

appears in this Person or organisation posting info.

©2 Names of people who like this

Wall

©

Comment

Like
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o Facebook login. This will appear at the top of a Facebook page if you are not a
member of Facebook, or are not logged in. You can ignore this.

9 Wall. Thisisthe main ‘space’ on Facebook. The organisation can post information
about events that have taken place, upcoming events, news of interest, photos and
links to articles of interest.

Comment. People who are members of Facebook can ‘comment’ on the information

on the wall by clicking on the comment button —their name, comment and how long
ago the comment was made will appear on the wall.

9 Like. People can also indicate whether they like information or pictures on the wall
by clicking on the ‘Like’ button —their name will appear beside the ‘thumbs up’.

Tabs. You can click on different tabs to look at more information about the
organisation e.g. photos they have posted, upcoming events and discussions.

Signing up for Facebook

To join any social network you will first need to create a “profile” —which is a personal

account, where you give some basicinformation about yourself, for example, your profile user
name, where you’re from and what music and interests you like. You can then decide whether
you want to make your profile private or public. So, if you mark your profile ‘private’, nobody

should be able to access any of your personal details unless you approve and add them to your

friends list first.

A word of Warning: Be careful about how much personal information you put up online, e.g.

don’t give out your house address or telephone number. Remember the Internetis a public
resource. Only put up information you are comfortable with anyone seeing and prevent
identity theft by limiting the amount of information you put online.

To use or “join” Facebook you need to Sign Up. You can do this by going to
www.Facebook.com
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Email

Facebook helps you connect and share with Sign Up
the people in your life. It's free and always wil be,
A ] First Marne
a }_;\ =N
i = 0] X X Last Mame:
'] i — “Your Email:
- ;1 Re-sniter Email
lj ,j e-enter Email:
)

Mew Password:

1

W

m: | Select Sex: [=]

Birthday: | Month: E Day: E fear: E
Why do T need to provide my birthday?

o

Create a Page for a celebrity, band or business.

1. When you go to Facebook.com, you see a screen that asks you to login or sign up for a free
account. Fill in the information, then click on "Sign Up," which takes you to a Web form.

2. Fill outthe form that asks for your full name, your current status, email address, a
password and your birthday. You'll also have to typein a series of letters and numbers for
a security check as well as check a box saying that you understand and agree to the terms
of use and privacy policy. Click the "Sign up now!" button when you have completed the
form.

3. Wait for your confirmation email. Facebook sends this email to confirm your registration.
When you get the email, click on the linkin the email to confirm that you did in fact
register for a Facebook account. You will then be logged into Facebook.

4. Once you have signed up you can invite people you know to become your “friend” on the
site. When they become a friend on Facebook you have access to view their profile and
they can view yours. You can send messages to your friends and share photographs; you
can click on their name and view their Facebook page.
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