Book a Flight Online

Activity 2

Booking a Flight with Ryanair

In this activity you will complete all the steps in booking a flight, but won’t actually make the

booking!

e Youdon’t have to use real names or enter credit card details

e Thereisa ‘time-out’ on the Ryan Air website, so try to save time

Go to www.ryanair.com

The following screen (or similar) will appear:
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1. The page is very busy, but when booking a flight we are only interested in the small
box in the middle of the page (circled above), so ignore everything else

2. Inthis box we can choose whether we travel One-Way or Return, choose the

destination we want to fly from and the destination we want to fly to, the date we

want to travel and the number of passengers
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3. Enter the following details

e Type of Flight:

e From:

e To:

e Departure Date:
e Return Date:

e Passengers:

Return Flight
Dublin

Paris
06/01/2012
08/01/2012
1adult

Flights Hotel Hertz
@ Return One-ay Flesible dates (V]
Dublin 06/01/2012[]
Paris {Beauvais) 08/01/2012

D Iread & accept the terms of uze of Ryanairs website

Adults Child <16 Infant <2
1 - 0 - 0

Book Now J

4. When you have filled in the details click on the ‘I read & accept the terms of use’
box and click on the ‘Book Now’ button

The following screen (or similar) will appear
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5. The above screen shows the results of your search for flights



e The flights you have chosen appearin yellow

e |f you want to change your flight, you can click on different flights or different

dates here

e The details of the flight, including total cost of flight and taxes also appear on

this page

6. If you are happy with the details, click on

7. The Passenger Details page will appear —Be very careful filling in this page, as it

gives you options that are not necessary and will cost you money.

If you select an item that costs money, the charge will appear here and will be added

To the total cost.

Passenger Details - All passenger names must match those in the passport/accepted travel
document

|@ Flight=

1 his +  dillie Cioyle 0 Bags - 0.00 EUR
Beat the queues, buy priority boarding: Yes L No 0.00 EUR
Buy travel insurance ¥iew policy benefits  Pleaze select 3 country of residence - 0.00 EUR
If you do not wish to buy insurance select Mo Travel Insurance in the drop down menu,
[sMs Confirmation
Select one of the following options. (Click for information) 0.00 EUR

Receive a text message confirming your Reservation Number and flight details.
Mo Thanks.

“our mobile phone number will be entered on the fallowing page and will only be uzed to zend important flight

information,

|Ryanair Official Guaranteed Cabin Bag |

Samsonte

il Yes No 0.00 EUR
The Samsonite F'Lite cabin bag is available exclusively at
REyvanair.com and iz GUARAMTEED® to be accepted as cabin baggage Free
on all Ryanair Flights, The Samsonite F Lite cabin bag retails at f "
33% less than the normal retail price and includes free delivery, Delivery:

*zubject to weight limit of 10 kg

If you would like to purchase the new Ryanair Official Guaranteed
Cabin Bag, please enter the required quantity below. (Cabin Bag
specification)

[Sports Equipment/Musical Instruments/Infant Equipment

E2PAE

Please check box if one or more passengers wishes to canry sports equipment, a musical

instrument or infant equipment.

Going Out:

Dublin TI - Paris Beauvais
1 4 Adult

Taxes/Fees

E 281 Lewy

1w Web Checkin
Coming Back:

Farls Brauvais - Dublin T

OROLI20L205: 350

=

16,99 EUR

0.00 EUR

2,00 EUR

&.00 EUR

Li21Z 22: L5nes

1w Adule 22,99 EUR

Tanes/Fees 0,00 EUR

E 261 Lewy 2,00 EUR

1 4 Web Checkin &.00 EUR
N

|@ Total

Total Cost 65.98 EUR

Excluding administration fee [if applicable)

[Special Assistance

Please check box to reserve special assistance at the airport for members of your party. Failure to

prebook special assistance may result in the service being unavailable.

Important - Please check box to continue

nd accept Ryanait's G

I Terms and Conditi of Cartiage and Website Terms of Use.

I will advise Rya f any changes to my contact details including my email address to a local Ryanair

8. Make sure you click on the Important box to say you have read and accept the

conditions

9. When finished click m




10. The next page that appears may be one that offers you car hire or similar, if you
don’t want the offer, just scroll down to the bottom of the page and click ‘no thanks’

11. The next page that appears is the Contact Details and Payment page

12. Complete the page using ‘dummy’ contact details and ‘dummy’ cardholder details

Contact Details [Subscribe!
f—_cc—
e Subscriba!
__lt‘ . == Please check this box if you
—_ =N wich to be added to

Mobile Number * Ryanait's subscriber list.

- Subscribers will receive information fram Eyanair and
our partners and can unsubscribe at any time,

Idonothave a maobile number

*indicates required fields

Payment — Ryanair Youchers (¥iew Gift Youcher Terms)

Youcher Reference: Retricve

Applied ¥ouchers:

Payment

Your debit/credit card will be debited the following amount(s):

Total amount (Excluding Administration Fee) 65.98 EUR
Cardholder Details Cardholder Address Information
ﬁe e ey salect The addresz should be the zame as that on wour
hd pavrment card staternent,
*Title  w
* EHpirg month o * EHpirY pear o CWY Mumber

Fleasze select a Country

*indicates required fislds

PURCHASE MOW

13. Do not click on Purchase Now —the payment wouldn’t be accepted because the
details entered weren’t real

14. If you were actually booking the flight, the next page you would see would be the
confirmation of your booking and would list
e The flights booked

e A booking reference number

This information should be printed off and kept carefully —it is essentially your ticket



